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t has been an eye opening
few months. Communities
came together and raised
confidence in getting vac-
cinated. ‘Social proofing’
was in full effect, as celebri-
ties, doctors and commu-
nity leaders publicly shared
their vaccination stories to
reassure members of the
public. I also spoke to many
people grieving during this
time. | know friends and
family members that have-
lost a parent or in some cases lost both of their parents, and
in quick succession. Last year, Public Health England's report,
‘Beyond the data: Understanding the impact of COVID-19 on
BAME groups’, demonstrated correlations between socioeco-
nomic determinants and the risks of contracting COVID-19.
Many of these underlying issues are still present and affect
ethnic minorities in different spheres. Many organisations
believe that just by adding the words 'diversity' and 'inclusion’
will some how abstain them from any wrong doing. This alone
won't change the systemic discrimination that not only holds
back ethnic minorities but also women, people with disabili-
ties, people on the autistic spectrum, LGBTQ people, elderly
people and others. The felt experiences of the afformentioned
groups have to be taken seriously with more action and less
words, inorder for all members of society to equally thrive.

MOHAMMED ALI
EDITOR-IN-CHIEF
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Islamophobia in Higher Education

n the
27th No-
vember
2018, The
All-Party
Parlia-
mentary
Group
of  Brit-
ish  Mus-
lims published a report called “Islam-
ophobia Defined: the inquiry into a

working definition of Islamophobia”’

In this report, a definition for Islam-
ophobia was established. “Islamopho-
bia is rooted in racism and is a type
of racism that targets expressions of

Muslimness or perceived Muslimness”'

Islamophobic attacks have been on the
rise post the World Trade Tower terrorist
attack of September 11th 2001. Statistics
from the UKs Metropolitan Police show
a 13.3% year on year increase of report-
ed Islamophobic hate crime.? Post-Sep-
tember 11th 2001, Islamophobic hate

crimes have resulted in murder and in-
jury of Muslims. There have also been re-
ported cases of arson attacks, vandalism
and attempted bombings of buildings
and properties occupied by Muslims.

Islamophobia, much like racism, does not
always manifestitselfin markedly criminal
behaviour. Research on elusive Muslim
discrimination is publicly available and it
is evidently seen in different sections of
society. In 2017, a report carried out by
The Social Mobility Commission found
that only 19.8% of Muslims of working
age were in employment, compared to
34.9% of the rest of the population, and
only 6% of Muslims are in higher mana-
gerial, administrative and professional
occupations compared to 10% of the rest
of the population.® Researchers from the
aforementioned report highlight barri-
ers to success of Muslims ranging from
the likelihood of job interviews, reduced
due to ethnic-sounding names of indi-
viduals and females wearing headscarves
being harassed in workplaces® This is
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compounded by the fact that around
46% of the Muslim population live in the
lower 10% of the most deprived areas in
Britain, which can adversely affect indi-
viduals' ability to access resources, high-
er education and good job prospects.’

On the 26th November 2020, London
Metropolitan University became the first
University to adopt the AAPG’s working
definition of Islamophobia.# Sofia Akel,
race equity lead for London Metropolitan
University, published a report in January
2021 titled “Institutionalised: The Rise of
Islamophobia in Higher Education”s The
findings of this report provide a view of
“how institutional racism and institution-
al Islamophobia can collude,” which can
create a double barrier and thus lead to
Muslims being “disproportionally award-
ed lower grades than their counterparts”s

In part 1 of this special two-part inter-
view, Mohammed Ali asks Sofia Akel
about her findings in the aforementioned
report and the impact this will have
on other higher education institutes.

Mohammed: Hi Sofia, thanks for taking
part in our interview. In your report “Insti-
tutionalised: The Rise of Islamophobia in
Higher Education’, education performance
of Muslims were found to be disproportion-
ate when compared against other groups.
You alluded to hostile classrooms and Is-
lamophobic bias from staff as possible in-
dicators. Are there any ways in the future,
where these factors can be measured?

Sofia: It would be difficult to measure ev-
ery instance of bias or microaggressions
in any given social or education setting,
broadly speaking, for these often happen
frequently throughout a person’s lifetime.
But through decolonising our educational
offerings and aligning the university with
anti-racism, we hope to eradicate this type
of bigoted, discriminatory behaviour. As
it is unacceptable for academics to abuse
their positions of responsibility, as edu-
cators, to spread discriminatory rhetoric.

Mohammed: 56% of victims of Islamopho-
bia are females. The testimonials from fe-
male students highlight their deep anxiet-
ies, some even fearing for their own safety.
What work can be done to ensure their
self-preservation is guarded?

Sofia: Islamophobic people feel embold-
ened to target Muslims in spaces where
they feel able to get away with this be-
haviour, in the UK it is very commonplace.
At London Met, many staff reported there
being a culture of normalised Islamophobia.

Therefore, at Met specifically, targeted work
must be done to firstly change that culture
of normalisation both in terms of the social
side of university as well as the structural
e.g. codes of conduct, etc. It is through the
process of eradicating Islamophobia, that
we can start to build up the levels of safe-
ty that Muslim students feel on campus.

Mohammed: There were some very un-
comfortable findings on intersection-
ality, especially the racism experienced
by Black Muslims, and the underrepre-
sentation of minority sects within Islam.

What mechanisms do higher educa-
tion institutions have in place or should
have in place to tackle more complex
issues  surrounding intersectionality?

Sofia: In higher education, many of the
behaviour codes of conduct and disci-
plinary measures do not account for the
ways that racism and religious discrimina-

Our Impact | Issue 4 | 01 March 2021

h

tion has evolved over the years. Therefore
they often lack a nuanced understanding
in how they manifest, in terms of cod-
ed forms of discrimination in particular.

Therefore, the sector needs to ‘update’itself
sotospeak, toprogressits knowledgeonthe
aforementioned and how to tackle it hence.

Otherwise many universities may find
themselves essentially trying to tackle
something with half the understanding
required. This work also includes hav-
ing diverse staff involved in the facilita-
tion of complaints and misconduct pro-
cedures, who are culturally competent
and hold expertise in anti-racism, an-
ti-discrimination and investigating com-
plaints themselves — at present, this isn't
a requirement in many many universities.

Mohammed: Other Higher Educa-
tion institutions have yet to accept
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the All-Party Parliamentary  Group's
working definition of “Islamophobia”.
Why do you believe this is the case?

Sofia: Islamophobia is both extremely evi-
dent and extremely overlooked. The same
applies in higher education, whilst many
are aware of it, there is a lack of willingness
to tackle it and recognise it as a form of
serious racial and religious discrimination.

In the past few months an increas-
ing number of universities have be-
gun adopting a definition of Islam-
ophobia, albeit in small numbers,
the entire sector must heed this call.

Regarding the APPG definition, there are
many contested versions of what Islam-
ophobia means. But this shouldn’t be used
as a ‘getaway’ tactic by universities, for
adopting a definition is one piece of amuch
wider piece of work that must be done.


http://repository.londonmet.ac.uk/6295/1/Institutionalised-the-rise-of-Islamophobia-in-Higher-Education.pdf
file:C:\Users\Moham\Downloads\Institutionalised-the-rise-of-Islamophobia-in-Higher-Education.pdf
file:C:\Users\Moham\Downloads\Institutionalised-the-rise-of-Islamophobia-in-Higher-Education.pdf
http://repository.londonmet.ac.uk/6295/1/Institutionalised-the-rise-of-Islamophobia-in-Higher-Education.pdf
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Institutionalised INSIDER-OUTSIDER

ThE‘RISE af Islan'!ophobla The Role of Race in Shaping the Experiences
in Higher Education of Black and Minority Ethnic Students

Sofia Akel
Sofia Akel

Centre for Equity METROPOLITAN

& Inclusion UNIVERSITY
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Free Books Campaign

ofia  Akel has
contributed  sig-
nificant research
in  understand-
ing marginalised
communities in
the United King-
dom. In 2019,
the “Insider-Out-
sider” report
examined the
role that race plays in shaping the ex-
periences of ethnic minority students
at Goldsmiths, University of London.

Sofia, alongside UK charity Inquest
worked with award winning musician and
Netflix film star, Kano, on his music video
“Tear Drops". Most recently, Sofia found-
ed “The Free Books Campaign” a not-
for-profit, community-interest-company
that provides free books to those that
cannot afford or have access to books.

In part 2 of this special two-part inter-
view, Mohammed Ali asks Sofia Akel
about the impact of her work, outside
of London Metropolitan University.

Mohammed: In the "INSIDER-OUTSID-
ER" report, it finds that there is a gap of
25% between Black students and White
students when it comes to achieving
good grades at Goldsmiths. What steps
can Higher Education boards formulate
from your research findings that can help
reduce the attainment gap for 'BAME'
(Black and Ethnic Minority) students?

Sofia: There are many universities who
are stillin the stage of denying or evading
accountability for the degree awarding
gaps that exist in their institutions. The
gap exists as a consequence of institu-
tional racism, therefore the solution is to
firstly recognise it as such, and begin the
process of dismantling systemic racism
from these spaces. Insider-Outsider lists
some comprehensive, but not exhaustive
measures that Goldsmiths and the wider
sector can take to begin this process. We
must breakdown the term ‘BAME’ for it
is an all-homogenising term that hides
the varying severities of the awarding
gap, Black students for example face the
largest gap of all - another outcome of
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anti-Black racism in higher education.

Mohammed: The INSIDER-OUTSIDER
report highlights 'BAME' students hav-
ing to “make use of a range of surviv-
al strategies in order to navigate their
studies and to minimise exposure to
racism” How have Higher Education
institutes responded to these findings,
given the long term implications on
students' mental health and wellbeing?

Sofia: To my knowledge this report was
widely shared among university senior
leadership, through to students’ unions
across the UK, even internationally.
However, simply reading this report is
one thing, but acting on its recommen-
dations and implementing them in
your own university shows a commit-
ment to tackling institutional racism.

There is much literature and research
out there that can inform universities
on how best to do this, but the ade-
quate response - which is to say that
they have begun acting on their words
- remains to be seen on a large scale.

Mohammed: Kano's music video to
his song "Tear Drops” visualises the re-
alities of police brutality by putting
the audience in the shoes of a victim.
What was your input in the video and
what were your motivations behind it?

Sofia: Discourse on police brutality and
murder in the UK often hides behind the
severity of this in the United States. How-
ever, Britain is also complicit in uphold-
ing the same forms of state-sponsored
oppression and killings. Black people in
the UK continue to die at the hands of
the police, just recently a young man,
Mohamud Mohammed Hassan died fol-
lowing police contact in Wales. It's way
overdue that these conversations turn
to looking at how the UK have killed
over 100 Black people in recent decades.

My role in the video was to research
the extent of police killings and Bru-
tality in the UK, as well as working
with bereaved families and commu-
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nity organisers on how best to rep-
resent their loved ones, through the
images used at the end of the video.

Mohammed: 'FREE BOOKS CAMPAIGN is
a very inspiring initiative. Can you share
how this came about and what would
be the next steps for your initiative?

Sofia: Some of youranswers can be found
here: https://www.freebookscampaign.

co.uk/our-story

We are working to increase our reach
across the UK and have just recently an-
nounced a new partnership with Vintage
Books, Penguin Random House to get
even more books by authors of colour out
to those who can't afford them. This year
we officially became a community-inter-
est-company and look forward to seeing
what the future brings for the campaign!

Mohammed: Thank you very much, we
really appreciate your time for this inter-
view, Sofia.
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Sofia Akel is a Race and Equity Specialist
and a published researcher in higher edu-
cation inequalities. She is the Race Equity
Lead for The Centre for Equity and Inclusion
atThe London Metropolitan University. She
is also the founder of the Community Inter-
est Company "Free Books Campaign".
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Film on Autism

utism is classed
as an area of
neurodiversity,
which  means
autistic  indi-
viduals may
think in a dif-
ferent way from
someone who
isn't  autistic.
There are a lot
of misconceptions and stereotypes around
autism and through Rebecca’s work as a
Specialist Advisory teacher, Rebecca tries
to challenge these. In her role, Rebecca
supports schools to provide inclusive edu-
cation for their autistic students. This also
involves working with families and young
people themselves. One of the highlights
of her role is supporting young people to
better understand their autism diagno-
sis, empowering them to have the confi-
dence to get any support they may need
and also be a proud autistic individual.

Rebecca values the honesty from the
young people she works with and
through conversations she has discov-
ered different ways of viewing things
and this makes her question what she
has been conditioned to accept as ‘social
norms’. She finds that many autistic peo-
ple find pleasure in the smaller or more
unusual things in life and she appreci-
ates that genuineness and dedication.

This project was important for Rebecca
as an opportunity to share the thoughts
and opinions of the young people them-
selves, who do not always get their voice
heard. Rebecca was introduced to local
health filmmaker Mohammed about cap-
turing these opinions on film. Mohammed
shared Rebecca’s vision and felt passionate
about the subject area, as he has a family
member that is on the autistic spectrum.

During the planning stages of the proj-
ect, Mohammed and Rebecca also worked
closely with Aaron, an aspiring filmmak-
er on the autistic spectrum living in Sut-
ton. Aaron was able to pitch his personal
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and in-depth ideas that added value to
the vision of the film. It was agreed that
there was a need to highlight the diverse
spectrum of autism. It was important to
draw attention to the differing support
needs of autistic individuals and diver-
sity within the spectrum. For example,
ethnic minorities' experiences on the au-
tistic spectrum is an area that lacks a lot
of research, and it can limit the level of
support accessed by members of these
aforementioned communities.

Likewise, there are more males diag-
nosed with autism than girls, but the
current thinking is that this gender gap
is significantly affected by the way fe-
males present differently, ‘masking’ their
true behaviours, and the fact that the
diagnostic criteria is based around the
‘classic male’ presentation of behaviours.

Therefore, it was important that the film
was able to capture these experiences
in a way that could shape wider society.
The filming of interviews took place in
February 2020, before there were any
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coronavirus restrictions. The filming also
wanted to include the voices of young
autistic people of different age groups.
Therefore, interviews were carried out
in primary and secondary schools with-
in the London Borough of Sutton. This
project wanted to represent a holistic
view on the subject of autism. Thus, the
film also included the views of parents
of young autistic individuals, as well as
young adults on the autistic spectrum.

With the project, it wasimportantto gain
consent from everyone involved and to
provide an autism friendly environment
for filming. This meant providing photos,
information and a schedule in advance
so that the young people could feel
prepared for the process. Fidget tools
were made available and choices were
given about the sensory aspects of the
filming environment where possible, to
give the young people a feeling of con-
trol over the process. Different commu-
nication aids were made accessible for
individuals to communicate in whatev-

er way they felt most comfortable with.

For Mohammed, he wanted to ensure
that the overall message of the film
was accurately represented from the
perspective of the participants. He also
wanted to highlight the importance of
communication during the filming and
writing process, asthisaided participants
to feel comfortable, relaxed and natural.

During filming Mohammed would ac-
tively listen, facilitate authentic en-
gagement and carefully analyse the
themes that would arise from the dif-
ferent participant's responses. Mo-
hammed carefully synthesised hours
of footage and selected the most pow-
erful stories that would help create
strong connections between the view-
er and the people captured on film.

Being involved with the film making
process was an interesting experience
for Rebecca, as she tried to translate
a vision into a final product. It was al-
ways important for her that the young

people were the focus of the film and
so it required a lot of reflection and
planning to ensure the film was both
informative and represented the voices
of the young autistic people included.

As a community, there is a lot we can
do to show support towards people
on the autistic spectrum. The commu-
nication and understanding around
autism on a local and community level
could be greatly enhanced if we took
the time to be more kind, patient and
understanding towards young autistic
individuals and their families. The Na-
tional Autistic Society provides support
to parents, carers and children through
organising events, offering telephone
support lines and sharing informa-
tion packs. They need volunteers to
help out and donations help support
their invaluable work. Finally, World
Autism Awareness Week, 29th March
-4th April 2021, is a great opportunity
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to talk about autism whether it is with
friends, family members or colleagues.

To mark this year's World Autism
week, Cognus Limited alongside OUR
IMPACT will be premiering the film
“Young Sutton Voices: Understanding
the Autism Spectrum”. This film will be
available to watch from 29th March
on the OUR IMPACT website and the
Cognus Limited YouTube Channel.

What really stood out to both Mo-
hammed and Rebecca during the
making of this film was when one
of the participants described their
experiences of having autism as
like having on “a pair of odd socks".

Through this film, the hope is to
give the audience the chance to un-
derstand what life can be like be-
ing autistic and really celebrate the
fact that differences don’t separate
people but in-fact makes the diver-
sity of society all the more valuable.

Fhank Olou:

Mohammed Ali has a BA (Hons) in Ac-
countancy and Business,and an MSc in Global
Health Policy. He is a member of the Coordi-
nating And Mobilising Emergency Response
Activists (CAMERA) Emergency Volunteer
Team in Hammersmith & Fulham. He is also
the treasurer and committee member for Sut-
ton Speakeasy (Toastmasters International).
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Rebecca Duffus is an advisory teacher,
trainer and speaker with a background in
Psychology and an MA in Education and
Autism. Rebecca supports young peo-
ple and children with special educational
needs and additional needs at Cognus
Limited. Rebecca is also a trustee at the
Duffus Cancer Foundation.
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Elderly Safety

AL

ver the last
fifty years of
socio-eco-
nomic de-
velopment,
we have
seen a sig-
nificant rise
in the pop-
ulation  of
elderly people worldwide. This is because
there has been a decline in global fertility, a
fallin population growth and increasing life
expectancy. This has also come at high cost,
especially within the healthcare sector.

Arise in the elderly population is an unde-
niable fact of today's societies. What has
been described as a trend of an increas-
ingly elderly population in Iran, and across
the world, in itself does not matter, but
the consequences of this growth will have
various social and economic dimensions.

For example, the resources of the health
sector, are important and need serious
research. Based on estimates taken from
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other communities’, let's assume that
the medical expenses of the elderly cost
five times more than the general pub-
lic,' it would increase the health costs of
the health sector by 2.5 times per cap-
ita. On average, more than 70% of the el-
derly who are over the age of 75 suffer
between three to five chronic diseases.’

Although being elderly in itself is not a
disease, the burden of diseases gets much
higher with old age. This includes diseas-
es such as blood pressure, heart disease,
strokes, diabetes, various cancers, respi-
ratory diseases, urinary incontinence,
vision and hearing loss, weakness, mus-
culoskeletal pain and mental disorders.

Given that the Islamic Republic of Iran has
an ageing population, the foreseeable
problem is that Iran faces an 'ageing tsu-
nami’in the next 30 years. Government of-
ficials from the Ministry of Health, have to
ensure that planning starts now; so that this
‘ageing tsunami’will have a lower impact in
the future. The ergonomic science behind
health-related issues for the elderly include
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several systems to create an interpersonal
fit of the equipment and conditions. The
ultimate goal of this field is to reduce acci-
dents, increase comfort and productivity,
while offering people satisfaction with the
equipment and facilities at their disposal.

There is no doubt that this field of sci-
ence can significantly contribute to the
needs of the elderly population, as well
as improving equipment and facilities,
by intervening with appropriate designs.

This would involve improving produc-
tivity, increasing safety and improving
the comfort of the elderly. The common
causes of accidents that occur in elder-
ly households include slippery and un-
even floors, poor or no lighting, improp-
er arrangement of home furniture, lack
of stair railings and space for movement.

The following tables present practical points
regarding the observance of ergonom-
ic principles for the elderly population. It
should be noted that these necessary mea-
sures should be considered expeditiously
given that Iran faces an ageing population.

Nursing homes:

Bathrooms for the elderly:

Kitchens used by the elderly:

Reduction in overall accidents:
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Table: General Ergonomic Goals
when Designing for the Elderly

Payam Khanlari is the chair of the Ergo-
nomics Student Magazine and a Business de-
velopment professional with a MSc in Ergo-
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In conclusion, the benefits of using
the principles of ergonomics for elder-
ly people, is that it identifies common
problems that are found in rooms, such
as low lighting, spacing and flooring
issues. Therefore, equipment should
be easy to use, lack of spacing should
be addressed and inappropriate ap-
pliances, furniture, and objects should
be eliminated to prevent any inju-
ry and discomfort for elderly people.

Compared to the general population,
people of elderly age have a higher risk
of suffering from accidents, so it is nec-
essary to pay more attention to mobility
aids. After identifying all these problems,
the use of ergonomic principles should
be considered before planning each case.

Thorough planning and risk assess-
ments should prevent accidents and
offer safety, as well as meeting the
needs of elderly people. It should also
be noted that the use of architectur-
al principles can greatly help to adapt
and change these spaces for easier and
safer use for the elderly population.
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